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Peszowme

BbypHoe pa3BuTHE HH(pOPMAIMOHHBIX
TEXHOJIOTUH M COBPEMEHHBIX BBICOKOTEXHO-
JIOTUYHBIX CPEJACTB KOMMYHHUKAIUH B CETH
HHTepHET MpHUBEIO K YBEIUYCHHIO OMOCpE-
JNIOBAHHOTO OOIICHHS B CUCTEME MEKIIH-
YHOCTHBIX CBsi3eil cyObekta. MHpopma-
NHUOHHBIC TEXHOJOTHU KaK COBOKYIHOCTH
MPOTPAMMHO-TEXHUYECKHX CPEJCTB BBHIYUCIIH-
TEJNIbHON TEXHHWKH, & TaKXKe MPHEMOB, CIIO-
co00OB W METOJNOB HMX HPUMCHCHHS JUJIs
BBIIOJIHEHUS (QYHKIUNA cOopa, XpaHCHUs,
00paboTKH, mepeJadyn U HCIOJb30BaHUS
HHPOPMAIUK B KOHKPETHBIX HPEAMETHBIX
00JacTsaX SBISIIOTCSA OAHOM M3 TIaBHBIX
JNBHOKYIIUX CHJI TPOHUCXOMSAIIMX CETOIHS
PEBOJIIOMIMOHHBIX M3MEHEHUI B MeToIax
BeieHHs Ou3Heca.
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Abstract

The rapid development of modern high-
tech means of communication on the Internet
has led to an increase in mediated communi-
cation in the interpersonal relations of the sub-
ject. Information technology as a combination
of software and hardware of computers, as
well as the methods, techniques and methods
of their use to perform the functions of collec-
ting, storing, processing, transmission and use
of information in specific subject areas are one
of the main driving forces of the revolutiona-
ry changes taking place today in the methods
of business.

Electronic communications have revolu-
tionized business communications, although
the huge increase in use has taken some orga-
nizations by surprise. It is commonplace now
for people at work to use e-mail as easily as
using the telephone, and Internet access is
often part of the setup of a workstation. Many
people now routinely use e-mail and the Inter-
net for personal communication and interest as
well as in the workplace. For instance, the UK
government is committed to promoting work-
place learning and development, and intends
that everyone in the UK who wants it should
have access to the Internet by 2005. Much of
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this access is in the workplace, and more organi-
sations are going online every day. Electronic
communications offer unique benefits and chal-
lenges. There are technical aspects to any electro-
nic system that an organization may need to con-
sider this leaflet does not give detail of technical
issues and organizations may wish to seek advice
on these matters.

COBpCMeHHI)Ie TEXHOJOTMHW HU3MCHUIIM HAIly JIMYHYIO XH3Hb, a TAKXC
MPOM3BENIM PEBONIONMI0 B MHUpe Ou3Heca. MHOTO JieT Ha3al, KOMMYHHUKAIHSI
OblJJa OTpaHUYCHA JIUIIL OTHPABKOW MHUCEM W OOIICHUEM IMOCPEICTBOM
PaaNOBOIH, Ka4eCTBO M 3(P(EKTUBHOCTh KOMMYHHUKAIIUU MOCPEACTBOM TaKUX
KOMMYHUKAallTUOHHBIX KaHaJIOB 6I)IJ'IEI Ha O4YCHb HM3KOM YPOBHE U C 3aJICPKKaMU.
OnHako Tenepb ¢ M300peTeHHEM MOOHIBHOW CBSI3U, KOMIBIOTEPOB U JPYTUX
CPEACTB KOMMYHHUKAIIMM OM3HEC-KOMIIAaHUU MOTYT OOILIaThCsA Ha I100aJbHOM
YPOBHE, 3aTpadynBasi P HTOM MEHbIIIE BPEMEHU U YCHIINN.

JlenoBoe oOmieHne — 3TO Mepenavya MHPOPMAIUMK, CBI3aHHON C yCIIyramH,
MPOAYKIMEN WM KOMIIAHUAMH, B paMKax 6usHecal. OGuieHne ABISAETCS BAXHOI
YacThIO MOBCETHEBHON pa0OTHI MpeanpusTus. [Ipsmble KaHaabl KOMMYHUKAIIH
B OM3HEcCe TIOMOTal0T OPraHU3aluu YIaq9HO U 3PPEKTUBHO OCYIIECTBIATh CBOIO
neaTenbHOCTh. Bee mpeanpusatust TpeOyoT 3QQeKTHBHBIX KaHAJIOB KOMMY-
HHUKall1, a TAaK)KC HaBbIKOB eé BCACHUS. CyHlCCTByIOT Ppa3JIMIHBIC KaHAJIbl CBA3H,
KOTOphIe BKIrOUaroT face-face oOleHe, MHTEPHET-CBA3b, NICUaTh, MPE3CHTAIUH,
JOKIIabI, TeneQoHHbIE TeperoBopbl u (GopyMbl. TEXHOIOTUH UTPAIOT BAXKHYIO
poib B Ou3Hece. be3 COBPEeMEHHBIX TEXHOJIOTHM, OOIICHHE TTOCPEACTBOM 0OJIb-
1Iel 4acTh ATHX KaHaJOB He ObLJIO OBl BO3MOXKHBIM. YcreX (yHKIMOHUPOBAHUS
MMpeanpuATyUAa CTajl 3aBUCETh OT TEXHOJIOTHH.

C u3o0peTeHreM KOMIbIOTEpOB U MHTepHETa CKOPOCTh, ¢ KOTOPOH JIOAH
MOTYT OOIIaThCs, pe3Ko Bo3pocia. Terneph KOMIAHUU MOTYT OOINATHCS pa3iiu-
YHBIMHU CHOCO63MI/I, TaKUMHU KaK DJICKTPOHHAA I1oYTa, O6MCH MI'HOB€HHBIMU
COOOIICHUSAMH, BUICOKOH(EPEHINH, 00CYXKIcHHE OM3HEC-TIPOo0IIeM Ha MHTEPHET-
-popymax, BefeHue Ou3Hec-010roB. [IMCHMO, OTIPABICHHOE MO AIEKTPOHHOM
Io4TeC, MOXKET 6I>ITI) IMOATOTOBJICHO, OTIIPABJICHO M IIOJYYCHO B TCUCHHUC HC-
CKOJIBKUX MHUHYT. MO6I/IHBH3$I CBA3b TAKIXC OTKPLIBACT 3HAYUTCJIBbHBIC
MNpeuMylI€CTBa, MOCKOJIBKY KOMMYHHKAIIUA NOCPEACTBOM BBIIIC YKAa3aHHBIX
CPEACTB MOXET MPOMCXOJUTh U 3a MpeneiiaMu OpUCHOrO0 MPOCTPAHCTBA.
TexcToBble coobuieHus ¢ TenedoHa HA Teae(OH MOTYT OBITH OTIpPaBIEHEI

I D. Clutterbuck, S. Hirst, S. Cage, Talking Business: Making Communication Work, But-
terworth-Heinemann 2003, 210 pp.
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B CUYHTaHHBIE CEKyH/bI. YeloBeK MOXeT ObITh HOCTYIEH 10 TeleQOoHy MpaKTH-
YEeCKH B JIIOOOM MECTe, a KaueCTBO MOKPHITUS MOOMIIBHBIX CEeTel MpOJOIIKaeT
pacTu M pa3BuBarhCsi. MTHOBEHHBIH 00OMEH COOOIICHUSMH, a TaK)KE HCIONb30-
BaHHME BUJCOKOH(DEPEHIMN TMO3BOJAIOT TPYIIaM JIIOeld O0IIaThCcs B PEKUME
peanabHOrO BPEMEHH BO BCEX YTOJIKaX CTpPaHbl U JJaXKe MUpa.

Pacnipoctpanenue MHTepHeTa POU3BENIO HACTOSIIYIO PEBOTIOLUIO B chepe
o6usneca. McnonbzoBanne MuTepHeTa mMeHseT «hi-tech MapkeTHHr» o4eHBb
6I)ICTpO, HWHBIC OTPACJIU IBITAIOTCA KMCIIOJbB30BaTh €Tr0 JIMIIb KaK 4aCTb cBOei
MapKETHHIOBOW cTparerud. Takas peKOH(UTypalusi XapaKTepu3yeTcsl TeM, 4TO
Ppa3jinyHbIC KOMIIAHMH HAYMHAIOT BCCTHU OM3HEC HHBIM o6pa30M, Y4UTEBIBas
COBPCMCHHBIC TCHACHINU Pa3BUTHUA TEXHOJIOTHH. DTO TakKe KacaeTcs U oTpe-
ourenel, UX MOKYNKH TOBapoB U yciyr. [loaToMy HEOOXOOUMO OTMETHTH, YTO
COBpPEMEHHBIE TEXHOJOTHH UTPAIOT BaXXHYIO, POJIb B MPEOOPA30BAHUU LIEMOUYKH
MEXIYy NPOU3BOJUTEIEM U PO3HUYHOM TOPTOBJIEH M B JaJIbHEHUIIEM J0 KO-
HEYHbIX HOTpe6I/ITeHeI71, CICACTBHUEM YCr0 ABIACTCA IMOSABICHUC HOBBIX PO3HH-
YHBIX KaHAJIOB PACIIPOCTPAaHCHUA U OTKPLITHA HOBBIX IJIOIIAAOK IJIA cObITa
CBOMX TOBapoB u yciyr. Co3laHue caifTa sBJISETCS MOIIHBIM HHCTPYMEHTOM,
HCIOJIb3YEMbBIM PAa3JIMYHBIMU KOMMCPUCCKUMU OPraHu3alusaiMu 110 BCEMY MUPY.
OTo mpouecc AOCTHKEHHS OU3HEc-IeJed MoCpeNcTBOM HCIOJIb30BaHHS
3JIEKTPOHHBIX KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

HHTEepHET BBI3BAJI MHOI'O M3MEHEHHMH B MHUpE, B TOM 4YHCJIE U B CIOco0e
BeJleHNs OM3Heca MHOTHX COBPEMEHHBIX MPeanpuaTuid. TeXHrmaeckuii mporpecc
JIaJT BO3MOXKHOCTh Pa3BUBAThCS MPOMYKIIMH HAMHOTO ObIcTpee U 3ddexTrBHEe,
a Ou3Hec-mpolecchl cTanu 0ojiee CUCTEMATU3MPOBAaHHBIMU U OTIAKEHHBIMH.
[eiicTBuTenbHO, BHepeHHE MIHTepHETa HEKOTOPBIX OTPACIIAX MPOMBIIUIEHHOCTH
MOATOTOBMIIO MIOYBY JUIA €lle JaJbHeHmel 0ojee 0CHOBATEIbHON ONTHMU3ALUH
Om3Heca B OyAyIIeM U Kak CIIEICTBHE OOJbBIIero mporpecca. biarogapst ooOpaTHoit
CBA3U C KOHEUHBIM NOTpeOHUTENEeM, KOTopas oOeclneuynBaeTcsl MOCPEaCTBOM
COBPEMEHHBIX KOMMYHHUKAIIMOHHBIX KaHAJOB, IPOU3BOJUTEIN TOBAPOB U YCIyT
HMMEET BO3MOXKHOCTD B 0oJiee KpaTKHe CPOKH MOJTYUUTh OT3bIBBI O CBOEH AEATENb-
HOCTH, 00 YypOBHE KayecTBa BBIIyCKaeMOW NMPOAYKIHUH, a TAKXKE PacCUUTATh
oOIIMii PEUTHHT CBOEH KOMITaHWHW, OCHOBBIBASICh HA JAaHHBIX, ITONYYCHHBIX H3
Cern.

Crout cka3arb uyTo VHTepHET-MHAYCTpPHUs BKJIIOYAaeT B ceOd Takxke Bce
(bopMmsl net art u net culture, a Tak)Ke IPOU3BOJACTBO CAUTOB, IOPTAJIOB U MHBIX
(hopMaTOB KOJNJIEKTUBHON W TPyNIOBOH KOMMYHHUKanuu. VIHTEpHET MCKYCCTBO
(wacto Ha3pIBaeMoe net art) SBIsSeTCS OOHON M3 GopM IMUBPOBOTO UCKYCCTBA,
pacnpocTtpansemoro yepe3 MHTepHeT. ToT BUI NCKyCCTBA O0OMIEN TPaIUIMOHHOE
TOCIIOZICTBO CHCTEMBI Tajiepel 1 My3eeB, 00eCIeunBasi SCTETUUECKUE MEPEKUBAHUS
yepe3 MHTepHET. Bo MHOTHX ciiy4asix, 3pUTeNb BOBJIEKAETCS B HEKOTOPHIE
B3aMMOJEHCTBHUS C MPOU3BEIEHUEM HCKYCCTBA. XYyAOKHHKOB, pabOTaromuX
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B 3TOM CTHJIe, HHOT/JA HA3BIBAIOT net artist?. Pa3iuyHble ayKIMOHBI KOTOPHIE
npucyTcTByoT B CeTH, MO3BOJISIIOT MPUHUMATh y4acTHe B Toprax Ooiee
HIMPOKOMY KPYTY JIFOIEH, HeKelu 3To ObIIO paHee, Tie JOCTYIN K TaKHUM Mepo-
NpUATUAM OBLI OTpaHWYEH JUIIb Y3KUM Kpyrom obuiectBa. Moisonbie
XYOOKHUKH MOTYT IMOKa3bIBATH CBOU IMPOU3BECACHHA MCKYCCTBA Ha Pa3JIMYHBIX
BBICTaBKaX, KOTOPbIE MPOBOAATCS HCKIIOYHTENbHO B MHTEpHETE, U 3TO Oonee
YIOOHBIN CIIOCOO0 COOCTBEHHOTO MPOJBHKCHUS, KOTOPBIH MOXET JOTOJHATH
KJIIaCCUYCCKUC MEPOIIPUATHS, ITOCBAIICHHBIC UCKYCCTBY.

B My3bplkanbHON MHAYCTpHUM, MCIOJb30BaHUE MHTEpHETA TakKkKe CTallo
BaXHbIM aCII€KTOM MapKETUHIra, B 4aCTHOCTH, B 6I/I3HCC-KOMMYHI/IK3L[I/II/I.
[TockonbKky Ha CErogHSAIIHUN J€Hb UMEHHO MHTEepHET Ha€T BO3MOXKHOCTH
pa3sBUBATLCA MOJIOABIM HCIIOJTHUTCIAM, a TAKXKE MOAACPIKHNBATH peﬁTHHF yKe
HU3BECTHBIX MY3bIKAHTOB.

OduunanpHplii CAUT KOPMOPAIMU CTAHOBUTCS OCHOBHBIM KaHAJIOM IS
peKiamMbl U CBA3el ¢ oOmiecTBeHHOCTHI0O B MHTepHeTe. [lepBoHauanbHO OH
CO03/1aBaJicsl KaK OHJIAHOBasi BU3WTKA, COAEPKallasi OCHOBHYIO MH(POPMAINIO
0 JIeATEeNbHOCTH KOPIIOPAaIMK, OTHAKO C pa3BUTHEM MHTepHeTa ero BU U QyHKIUH
W3MEHUINCh. B HacTosimee BpeMs oQHIHAIBHBIN CaiiT KOpmopamuu
(bopMpreTc;[ moJ BJIMAHUCM HOBBIX KOMMYHHKAIIMOHHBIX XapaKTCPHUCTUK Cetn
U UCHOJIb3YET HOBBIE TEXHOJIOTHYECKHE BO3MOKHOCTH. YBEJIIMUEHUE ayqUTOPUH
MoJIb30BaTeNied U pocT BiIUsAHUS MHTepHeTa, Kak 0co00ro KaHaua U cpelsl
nH(pOpMaIUH, IOCTABMIIM HOBBIE 3a7aydl Iepe] CHeHAINCTaMU 10 PeKIaMe
U CBSI35IM C OOIIECTBEHHOCTHIO. OTKPBITasi KOMMYHUKALMSI MHOTHUX-C-MHOTUMH
B CeTH XapakTepu3yeTcsl SMOLMOHAIBHOCTBIO, Pa3BIIEKaTeIbHON HalPaBIEHHOCTHIO,
HENPO(ECCHOHATIM3MOM, a TAaKXKe KPUTUIECKUM BocmpusaTreM. KoMmmyHuKaus
BBIHYX/A€T alaiTHPOBaTh HE TOJIBKO TEKCTHI MPECC-PENIN30B, Pa3MELICHHbBIX
B MHTEpHETE, HO W BeCh KOHTEHT opHUIMaIbHBIX caiToB. TexcToBas mHpOpMa-
LIUSI CTAHOBUTCS 00JIee KPaTKOM, pacTeT KOJIMYECTBO MIUIIOCTPALUN M MYJIbTHU-
Menva. BHemHW 00MHUK caiiTa MOXKET HAalOMHHATh OHJAWHOBYIO UTPY HIIH
MYIBTQUIBM, OTPAXKAOIINH (HHUITOCOPHIO KOPIIOPAIUH U €€ IIEHHOCTH. [ TaBHBIM
TEXHOJIOTMYECKUM TpeOOBaHUEM SIBISIETCA HAJIUYME aJalTHPOBAHHOM BEpcHUU
JUTS MOOWIJIBHBIX YCTPOWCTB W TUiaHIIeToB (ocobenHo iPad). CrennamucTsl 1mo
«pPacKpyTKe» OIpelnessitoT ohopMIIeHHEe M KOHTEHT KOPIIOPaTHBHBIX CAWTOB
B CBSI3M C LICHHOCTHBIMU OPUEHTHPAMHU BCEX MHTEPHET-II0JIb30BaTENCH B LIEIOM
U CBOEW ayIUTOpUU B 4acTHOCTU. Ha KopmopaTUBHBIX CaliTax MOSBISETCS
BO3MOXKHOCTb 00OpaTHOMN CBSI3U C MOJIb30BareieM (B T.4. 4epe3 KHOIKH COLHANb-
HBIX CeTei), 4TO HeoOXoaumMo s KOHTpous 3(hdekTuBHOCTH U dddexTa
KOMMYHHKanuu. KiarodeBsIM METOOOM OXBaTa ayAHUTOPHH M MPUBIIECUECHUS
Tpaduka Ha CalT CTAHOBHUTCS AEATEIBHOCTH CIELUATIMCTOB HAa «CTOPOHHHX)

2 Internet Art [Dnexrponnsiii pecype] <http://en.wikipedia.org/wiki/Internet_art>.
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pecypcax, B TOM YHclie conHaidbHBIX ceTsaX. OTAeNbHBIM HalpaBlcHUEM
CTECIUANKCTOB TIO0 MPOJBMKEHUIO B MIHTEpHETE CTAHOBUTCS KOMMYHHKAaTHBHOE
obecrieyeHne NesTeIbHOCTH MHTEPHET-Mara3uHoB, OTKPBIBAIOIUXCS Ha
KOpIMOPAaTUBHEIX caliTax. MapKeTHHTOBbIE 3a/Ja4d OKa3bIBAIOTCS TECHO
CBSI3aHHBIMH C 33/1a4aMH MO0 «IIPOABMKCHUIO», TaK KaK MHTEPHET-TOPTOBIIS
OXBaTBHIBAET PETHOHAJIbHBIE PHIHKA M HOBYIO ayJIUTOPHUIO, KOTOpas MOKET
B3aMMOZICHICTBOBATh C KOPIOpaIyel TOILKO BUPTYalbHO, Yepe3 KOPIOPaTHBHBIH
caiit. Criennanuctel B IHTepHETE QOPMHUPYIOT BO3HUKHOBEHHE HOBOTO THIIA
KOPIIOPAaTHBHBIX CaHTOB, KOTOPBIE MPEACTABIAIOT COOOH OTKPBITHIE MHOTOTIONB30-
BaTeNIbCKUE PECYPChl, MHTETPUPOBAHHBIC B OHIAHHOBYIO KOMMYHHKAITHIO.

WuTepHeT — oueHb THOKasl, TMHAMAYHAS U HAChIIEHHast cpena. BoT mouemy
WHTepHeT cTan 01aronpusTHBIM MECTOM ISl BEACHUS OU3HEca, UiH ero ayOiu-
poBaHUsA, a Takke (PYHKIMOHUPOBAHUS HEKOTOPHIX €ro 3JIeMEHTOB (MOj-
paznenenuit). CTaTUCTHKA MOKA3BIBAET, YTO NEKTPOHHAS KOMMEPIHUS C KaXKAbIM
rozoM pactér. [To ntoram 2011 ., oOHapompoBanHEIM MuHKCTEPCTBOM TOProBIH
CIIA, o6opor anekrponnoii kommepiun B CIIA Beipoc Ha 16,1% u cocTaBun
$194,3 munnmapna, no cpaBHennio ¢ $167,3 mummapnamu 8 2010 r.3

ONeKTpOHHAsT KOMMEPIHs (OT aHIL. e-commerce) — 3T0 cepa IKOHOMHUKH, KO-
TOpasi BKIIIOYAET B ce0sl Bce (PHHAHCOBBIE U TOPTOBBIE TPAH3AKIINH, OCYIIECTBIISIEMbIE
IIPY TIOMOIIY KOMITBIOTEPHBIX CETEH, U OU3HEC-NPOLECCH, CBA3aHHBIE C IPOBE-
JNEHUEM TaKUX TPaH3aKLHH.

K »rekTpoHHOI KOMMEPLIMK OTHOCST
* DIEKTPOHHBIA 00MeH nH(popmanuei (Electronic Data Interchange, EDI),

* DIEKTPOHHOE ABIKeHue Kanutana (Electronic Funds Transfer, EFS),
* DIEKTPOHHYIO TOPTOBIIO (e-trade),

* DIIEKTPOHHEIE ICHBTH (e-cash),

* DIEKTPOHHBIN MapKeTHHT (e-marketing),

* DIIEKTPOHHEIN OaHKUHT (e-banking),

* 3JIEKTPOHHBIE CTPAXOBBIE YCIYTH (e-insurance).

[TosiBneHue 3MEKTPOHHON KOMMEPIMM MPOM3BEIO PEBOJIIOLUIO B CIOCO0E
BeneHus1 On3Heca. busHec-omepanun, pUHAHCOBBIN TpelAMHT U maxe 00CIy-
KUBAaHUE KJIMEHTOB BEIETCs JIMIIb MOCPEACTBOM cetu MHTepHet, 6e3 HeoOxo-
JUMOCTH (PU3UYECKOT0 MPUCYTCTBUS, @ HHOTAA JIMIIbL OAHUM Ha)KaTHEM KHOIIKH.
WNHTepHeT mokaszan ceds kak kaHad s obecriedeHus dPGPEKTUBHON CBSI3H
MEXy KOMIaHMAMH U UX KIMEHTaMH, CHIDKas KOJMYECTBO PECYpCOB, 3aTpa-
YMBAaeMbIX Ha CBSI3b C 00LIECTBEHHOCTHIO. Mcnonb3oBanue MHTepHeTa B OusHece
BBI3BAHO KaK MHHMMYM IBYMS BaKHBIMH IPHYMHAMH. Bo-IepBbIX, 3TO HOBBIH

4

3 O6opot snmexTpoHHO# KoMMmepuuH [daextponuslii pecype] <http://www.cybersecuri-
ty.ru/consulting/146930.htm1>.

4 Electronic commerce [Daextporusii pecypc] <http://en.wikipedia.org/wiki/Electro-
nic_commerce>.



248 Anton Perelomow

aJbTEPHATUBHBIM KaHANl CBS3H, HApsy C TPAJAHIMOHHOW CEThI0O (HHUIMAIOB
W JIOYepHUX KOMITAHHWH, KOTOPhIE 00ECIeUYnBAaIOT KOMMYHHUKAINIO KIHMEHTOB
¢ KoMIaHuAMU. B HacTosimiee BpeMst Bce Ooublie 1 O0IbIne KIMEeHTOB, 0COOEHHO
MOJIOJIBIX, KOTOpPBIE OBICTpEe OCBAaMBAIOT HOBBIE TEXHOJIOTHH, TOJIYyYarOT JOCTYII
K yOaJleHHBIM KaHajlaM cObITa, COBepIIasi KOMIBIOTEPHBIC OMEpanuy U Apyrue
BUPTYaJbHbBIE CACTKUA. DTH OHJIAHH-KIHNEHTBI TPeOyIOT emle OOoIbIIero KOHTPOIIs
HaJl CBOMMH JINYHBIMH (puHAaHCAMU. /Iy TaKWX KIMEHTOB OYCHb Ba)KHO MMETh
JOCTYH K CBOMM (pMHAHCOBBIM CEPBHCAM «BCET/a, BE3/IE U B IIOOOM MecTey.

C npyroii cTOpOHBI, BUPTyallbHass KOMaHAa MPEACTaBIseT co00d rpynmy
JIOZIeH, YJIeHBI KOTOPOH BHOCAT CBOW BKJIaJ B OOMIYIO IeNb, HO pa3jeleHBI
BPEMEHHBIMH PaMKaMH, PACCTOSHHEM M OpTaHU3alMOHHBIMU TpaHuIaMu. Takas
TpyIIIa B3aUMOJEHCTBYET MEXIy cOoOOH, HMCHONb3ys TOIBKO MHPOPMANNOHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTHH, Takue Kak MaTepHeT. [ pynmnoBoe BupTyanbsHoe
obuienne — oueHb 3P PeKTUBHBINH crnocol ynpasieHus 6usHecoMm. [pynmosoe
BUPTyallbHOE OOIeHNe AaéT BO3MOXKHOCTh paOOTHHKAM YYBCTBOBATH CeOs
yBEpeHHEe, 00IasCh C BHIIIECTOANMM HA4YaJIbCTBOM HJIM COTPYIHHUKAMH,
MPUHUMATh PELICHUs], Kacaromuecs: OusHec- mpoliieM COBMECTHO, TEM CaMbIM
BHOCHTD KOJIJICKTHBHBINA BKJIaJ B Pa3BUTHE U yINpaBlieHHE OM3HEC-CTPYKTYpOU.
BuptyansHoe o0mieHne crioco0CcTByeT HEKOEMy PacKpeTIOeHHI0 KOMMYHUKAHTOB,
U 3TO B CBOIO OYEPEAb, SABIACTCS IMO3UTHBHBIM MOMEHTOM, ITOCKOJIBKY COTpY-
JTHHUKH HE YyBCTBYIOT TOW MCHUXOJIOTUYECKON CKOBAaHHOCTH (CTECHEHUs poOocTH,
00s13HN COOCTBEHHOW HEKPAaCHOPEUYMBOCTH), KOTOpask MPHUCYTCTBYET BO BpEMs
¢dbmugeckoro obmenus. [loaTtoMy oHEM MOTYT Oojiee CBOOOIHO BBICKA3BIBATHCS
TI0 MTOBOJy MHOTHX aCHEKTOB BeleHUs On3Heca. FIMEHHO 3TO MO3BOMISAET JIIOIIM
BHOCHTH OOJIBILIMIA BKJIaJ B Pa3BUTHE KOMIIAHUH, YEM BBICKA3bIBaTh CBOM MHEHHS
BO BpeMsI peaJbHOIrO 3aceJaHus MK coBemaHus. Takum oOpa3om, IpUHSATHE
pellleHU OpraHu3amuy MPOUCXOJUT B OoJjiee MHUPOKOM M 0OBEKTUBHOM
WHPOPMAITOHHOM TI0JIe, YeM eci Obl OHW ObUTH ObI OTPaHUYEHBI JIMIIb face-
to-face (MHOMBHUIYaJIbHON) KOMMYHHUKAIMEH, IIOCKONBKY IPUCYTCTBYET JIIEMEHT
HE(OPMATILHOCTH.

OHnnaifH KOMMYHHKAIHS, TaKasi KaK JJICKTPOHHAS TI04YTa MMO3BOJISIET OOMIAThCS
JIKe C pa3HHIIEH BO BpeMEHHU. [ pynIbl COTpYJHUKOB MOT'YT IIPHHAMATH y4acTHE
B JICJIOBBIX TPYMNIOBBIX COBEIIAHUIX IO MECTY CBOEro HaxoxkIeHus 0e3
HEoOXOIMMOCTH KOMaHANPOBOK. BupryanbHoe oblieHne B rpyImnax crnocoocTByeT
6osee 3pPekTUBHON KOMMYHHKAIIMU TIOCKOJIBKY BCE WICHBI TPYIITBI CHHXPOHHO
00IIArOTCS PYT € IPYroM U HHQOPMAIIHS TOCTYIIACT MHOTOKAHAILHO M ITOCTOSIHHO,
B pE3yJIbTAaTe 4ero MPOHMCXOAMT MEHbIIE KOH(IMKTOB MEKAY YICHAMHU TaKOH
Ipynnbsl KOMMYHUKAHTOB. A TakKe CyIIECTBYET TOpa3fo MEHbIIE IIaHCOB
JOMHHUPOBAHUSA OJHOTO M3 WICHOB TPYMNIbl MO OTHOMEHHUIO K JAPYTUM
KOMMYHHKaHTaM. Hy ¥ KOHEYHO ke Takoe BUPTyalbHOE COBEIIaHHE, 3alTUChIBACTCS
(TOKYMEHTHPYETCS) U MOXKET OBITh MCIOJIB30BAHO JUIsL OYIYIIMX CCHUIOK HIIH
pa3pemeHuns CIIOPHBIX CUTYAIIH.
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UccnenoBanue, nmposenennoe sHTy3uactamMu B 2010 1., moKa3pIBaeT TO, KaK
WuTepHeT MOXET HCIOib30BaThes B OM3HEC-KOMMYHHKALMU. B mccnenoBanum
y4eHbIE MPOAHATU3UPOBAIH Poiib MHTEpHETa B (YHKIHMOHUPOBAHUH MAJIbIX
U cpenHux oreneil B ABctpuu. MccnenoBareny NpUILTK K BBIBOY, YTO HCIIOIB30-
BaHHe MHTepHETa MO3BOJAET OTENSAM CBA3BIBATHCS C KIMEHTOM HAMpIMYIO.
Kpowme Toro, uccnenoBareinn OTMETHIN, YTO MaJlble U CpeJHHE OTeNH B ABCTpUU
MMOHMMaIOT 3HaueHne MHTepHeTa Kak KOHKypeHTHOe npenmyiiecto. Ha camom
Jerie, pyKOBOACTBO 3TUX OTelel couwnn Obl cedst ayTcaiigepamu 6e3 MHTepHeTa.
3JT0, Mpexie BCEro, MOTOMY YTO HENpPE3eHTOBaHHOCTH Ou3Heca B MHTepHeTe
CHIDKAeT MPHUCYTCTBUE ITHX KOMITAHUH Ha PBIHKE, KaK A7 KIUEHTOB, TaK U JUIS
MTOCPETHUKOB.

Yeenmnuusmieecs pacnpocrpanenrne UKT (MHGOpMaMOHHO-KOMITBIOTEPHBIX
TEXHOJOTUH) B CEKTOpE TypH3Ma BBI3BAJIO 3HAUUTENbHbIE M3MEHEHUS
B crienuduke paboThl TypHCTUYECKOH cephl, B TOM YHUCIE TypOIeparopos,
TYPUCTUYECKUX areHTCTB, OyKWHTOBBIX areHTCTB. KT u MHTepHET-CcCHCTEMBI
MO3BOJIMJIM TIPENNIPUSATHSIM CO3/1aBaTh M MONy4YaTh OOHOBJICHHYIO HH(OpManuio,
KacaloUlyrocs IIeH Ha YCIYTd M MPOAYKIHUI0, HATHYHUS TOBapOB, YBEIUUYEHHUS
o0bema npoaax u npuobLTH. ONTUMHU3UPOBaHHOE cOocTaBieHUE (P (HEKTHBHOCTH
cObITa TOW WMJIM WHOU MPOAYKIMU TAKXKE NaéT BO3MOXHOCTh MPUHATHUS
CBOEBPEMEHHBIX IIAr0B B YNPaBICHUH KOPIOPALUEH.

ITogBoast UTOT BCEro 3TOrO, CleqyeT CKas3arb, YTO MosiBIeHHE VHTepHeTa,
HECOMHEHHO, U3MEHMIIN OM3HEC-Cpeny, B KOTOPOH (YHKLUMOHUPYIOT KOMIAHUU
0 BceMy Mupy. VIHTepHeT n3MeHUI CTPYKTypy OM3Heca, MOCKOJIBbKY MOSBUIINCH
HOBBIE JOJKHOCTH, Il€é CHELUAaJUCThl OTBEYAIOT 3a IMoAaJepkaHue OnsHeca
B UHTepHere. HekoTopble KOMIIAaHUN ONTUMHU3UPYIOT BeeHHE OM3HEca 3a CUET
COKpalIeHUs CBOUX PACXOA0B Ha KOOPAUWHALMIO U KOMMYHHKALHIO, YTO
MO3UTHUBHO CKAa3bIBAETCSI HA UX KOHKYPEHTOCHOCOOHOCTH. BRIMTpBIBaEeT Takxke 1
KOHEYHBIM MOTpPEeOUTENb BEb B IIEMOYKE CO3JaHUS CTOMMOCTHU Onaromaps
VHTepHeTy MCKIIOYAIOTCs HEKOTOphle MYyHKTHl ()MHAHCOBBIX 3arpar. Pactér
KOJINYECTBO KOMIAHUHN, KOTOPbIE NPEACTABICHbI HA PHIHKE HUCKIIOYUTEIHHO
B MHTEpHETE. DTO APKUil MPUMED, KOTOPHIHA MOKA3BIBAET, HACKOIBKO d((HEKTHBHO
MOXHO HCIIOJIb30BaTh COBPEMEHHBIE TEXHOJIOTHMU M HACKOJIBKO MOIIHBIM
WHCTPYMEHTOM OHH SIBJISIFOTCSI Ha CETONHSIIHUEN IeHb. BupryanbHas OusHec-
cpeza craja KOHKypUpoBaTh ¢ ¢pusnueckoil. Ha Ham B3misiz, 3T0 sBISieTCS OYEHb
XOpOIIMM NPHU3HAKOM, BEAb MMEHHO KOHKypeHTHas 6opn0a 3acTaBiser
KOMITaHMH ITIOBBIIIATH Kauy€CTBO TOBApOB M IOHMXKAaTh LIEHBl HAa IPOAYKLHIO,
yTOOBI TIpUBJIeds notpedurtens. C Ipyrol CTOPOHBI, OYEHBb CIOXKHO CKa3arh,
OCTaHYTCsI JIM B TAJIbHEHIIIEM KOMIIAHMH, KOTOphIE HE IIpeAcTaBileHbl B MIHTepHe-
T€, U KOTOpPbIE HE BEAYT MapajuleIbHO CBOIO AESTENbHOCTh B BUPTYaJbHOM
npoctpancTBe. PaszButme IMHTepHeTa naéT BO3MOXHOCTH HAIPSIMYIO
B3aMMOAEICTBOBATh IMPOU3BOAUTENSIM U MOTPEOUTENSAM Ha PHIHKAX, TAKUM
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00pa3oM, moTpeOUuTeNH MoNydarT Ooyiee MOTHY WH(DOpPMAIHMIO O TOBapax
U ycyrax.

Takum 00pa3zom, CTpeMUTENbHBIN pocT MHTepHETa, 8 TaKXKEe CBOSBPEMEHHBIN
¢uA0dK cTamy OMHUMHU U3 KIFOYEBBIX (PAaKTOPOB B M3MEHEHHH MpPaBUII OM3HEC-
KOHKYpeHIIMM Ha pbiHKe. CTpaTernueckas BaXHOCTh VHTepHeTa B IJIaHe
OOIICHUs] CTAHOBUTCS 0COOCHHO OUEBMAHON HJsl OM3HEca, MPOMBIIIJICHHOCTH,
MPOU3BOJCTBA TOBAPOB U YCIYT, BeAb VIHTEpHET CMOT CO31aTh CTPYKTYpY,
KOTOpas TO3BOJSET MOAACPKUBATh OTIIMYHOE B3aMMOJCHCTBHE C KIMEHTaMH
B OM3HEC-OIepalnsiX.

MHoO)ecTBO BeO-CalTOB M APYrUX OHJIAHHOBBIX CEPBHCOB, Na&T MPaBoO
paccmaTpuBaTh ceTh MHTEpHET Kak OIHO W3 Hambojee BaKHBIX CPEICTB
KOMMYHHKAIlMU B Mupe. biaromaps MUIInoHaM KIHEHTOB 10 BCEMY MHDY,
MHOTHE OPTaHWU3alMid UMEIT BO3MOXHOCTH 00€CMEeYUTh MOTPEOHOCTH
KOHKPETHOTO PBIHKA.



